Many people have worked very hard to make this conference possible. We would like to thank all who have helped in making ICWS 2016 a success. The Program Committee members and referees all deserve credit for producing an excellent final program that resulted from diligent reviews of the submissions. Special thanks go to the program chairs and all of the other organizing committee members. We would also like to express our appreciation to the Services Computing Professional Interest Community (PIC) at IBM Research for their continuous sponsorship. Clearly, there are still many unresolved research issues with regard to services computing as it is a young field. We hope you enjoy the conference and contribute to future ICWS events as authors, speakers, panelists, volunteers, and conference organizers. Finally, ICWS belongs to you, the audience.
